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PLAN CERTIFICATION 

 

I certify under penalty of law that this document and all attachments were prepared under my direction or supervision 

in accordance with a system designed to assure that qualified personnel properly gathered and evaluated the 

information contained therein. Based on my inquiry of the person or persons who manage the system, or those persons 

directly responsible for gathering the information, the information contained is, to the best of my knowledge and belief, 

true, accurate, and complete. I am aware that there are significant penalties for submitting false information, including 

the possibility of fine and imprisonment for knowing violations.  

              

Carl Williams  

City of Easthampton, Wastewater Supervisor   

 

Date:         
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SWPPP IMPLEMENTATION GUIDE 

The following table summarizes key compliance requirements, deadlines, and actions that must be performed by the 
Easthampton Wastewater Treatment Facility to implement this plan and comply with the conditions of the MSGP. 
Please refer to the full text of this plan for detailed requirements.  

 
Requirement 

 
Deadline 

Recordkeeping/Reporting 
Requirements 

Sign: Post a sign per MSGP Part 1.3.5  Upon authorization under 
the 2021 MSGP. Perform 
periodic maintenance of 
the sign to ensure that it 
remains legible, visible 
and factually correct 

Not applicable 

Training: Provide SWPPP training to 
appropriate personnel. 

Annually  Keep training records on file 

BMPs: Maintain compliance with best 
management practices (BMPs) described in 
SWPPP (i.e., minimizing exposure of materials 
to stormwater). 

Continuously, with routine 
visual inspections as 
described below 

See below 

Routine Facility Inspection: Perform visual 
inspection of facility grounds, exposed 
activities, etc. and complete inspection record 
provided in the SWPPP (at least one of these 
each year should be performed during a 
period when a stormwater discharge is 
occurring). 

Quarterly Keep routine facility inspection 
records on file (see Appendix F) 

Quarterly Visual Sample Inspection: Collect 
stormwater grab sample from each outfall 
within the first 30 minutes of discharge from a 
storm event that occurs at least 3 days after 
previous discharge. Perform visual inspection 
of sample and record on forms in SWPPP. At 
least one sample should be of snowmelt, or 
document why this was not possible.  

Quarterly for the entire 
permit term, beginning in 
the first full quarter after 
May 30, 2021 or the date 
of discharge authorization 
(whichever is later) 

 

Keep visual sample inspection 
records on file (see Appendix G) 

Indicator Monitoring and DMR: Analyze 
stormwater samples for pH, TSS, and COD 
(see Section 8.2.1) and submit DMR. 

Quarterly for the entire 
permit term, beginning in 
the first full quarter after 
May 30, 2021 or the date 
of discharge authorization 
(whichever is later) 

Submit results to EPA electronically 
using “NeT-DMR” within 30 days 
after receipt of complete laboratory 
results for the reporting period; 

Record storm event data, name of 
sample collector, sample location, 
collection date and time, laboratory 
Certificate of Analysis, etc. 

Discharge Evaluation: Inspect all discharge 
points to evaluate for unauthorized non-
stormwater discharges, and document this 
evaluation as described in Section 4.3 

By the end of the first year 
of permit coverage under 
the 2021 MSGP 

Document the evaluation as 
described in Part 6.2.3.4 of the 
MSGP (see Appendix E) 
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Requirement 

 
Deadline 

Recordkeeping/Reporting 
Requirements 

Annual Report: Submit Annual Report to EPA 
including information from the previous 
calendar year’s facility inspections, stormwater 
visual inspections, corrective actions, etc. 

January 30th annually Submit to EPA via electronic 
reporting tool “NeT-MSGP” 

Corrective Actions: Perform corrective 
actions and review/update SWPPP as 
necessary if any of the triggering conditions 
occurs as described in Section 9.1 (e.g., visual 
assessment shows evidence of stormwater 
pollution, control measures not properly 
operated, unauthorized release, etc.). 

Document the condition 
requiring corrective action 
within 24 hours of 
discovery and 
immediately take all 
reasonable steps to 
minimize or prevent 
discharge of pollutants 
pending a permanent 
solution. Complete 
additional actions if 
necessary, before the 
next storm event and 
within 14 calendar days of 
discovery, or if infeasible, 
as soon as practicable but 
no longer than 45 days 
after discovery 

Keep records documenting 
corrective actions and dates initiated 
and completed on file (see Section 
9.2) 

If completion of corrective action will 
exceed 45 days, EPA Region 1 
must be notified  

SWPPP Modifications: Modify SWPPP when 
corrective actions result in changes to any of 
the controls or procedures described in the 
SWPPP. In addition, update the onsite 
SWPPP as site conditions indicate.  

Within 14 calendar days 
of completing corrective 
action work 

Record SWPPP modifications on 
form in Record of Changes and 
update the online version as 
described below 

Update Online SWPPP: If modifications to the 
SWPPP are made, these modifications must 
also be made to the version of the SWPPP 
that is online on the Internet URL. 

Once per year, no later 
than 45 days after 
conducting the final 
routine facility inspection 
for the calendar year 

Update facility SWPPP online  

Change NOI Form: Report changes to any of 
the information provided on the NOI, and 
report changes to the facility’s monitoring 
frequency or requirements as applicable (such 
as when all benchmark monitoring 
requirements have been fulfilled for the permit 
term). 

Within 30 calendar days 
after the change occurs  

Submit to EPA via electronic 
reporting tool “NeT-MSGP” 
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1. INTRODUCTION 

This Stormwater Pollution Prevention Plan (SWPPP) has been prepared in accordance with the United States 
Environmental Protection Agency (EPA) 2021 Multi-Sector General Permit for Stormwater Discharges Associated with 
Industrial Activity (MSGP) for the Easthampton Wastewater Treatment Plant (WWTP). The purpose of this plan is to 
document the selection, design, and installation of control measures for controlling pollutants in stormwater. This plan 
is also intended to guide the facility’s compliance with the terms and conditions of the MSGP, including those outlined 
in Sector T – Treatment Works, and the Massachusetts requirements in Part 9 of the MSGP. The 2021 MSGP is 
available on the EPA website at: https://www.epa.gov/npdes/stormwater-discharges-industrial-activities-epas-2021-
msgp. In addition, excerpts of the applicable portions of the MSGP are included in Appendix A of this plan. A copy of 
the Easthampton WWTP completed Notice of Intent (NOI) for coverage is included in Appendix B; the final, certified 
NOI will be submitted to EPA electronically via the NeT-MSGP program. The certified NOI and the EPA authorization 
email will be kept with the SWPPP compliance records. 

https://www.epa.gov/npdes/stormwater-discharges-industrial-activities-epas-2021-msgp
https://www.epa.gov/npdes/stormwater-discharges-industrial-activities-epas-2021-msgp
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2. FACILITY INFORMATION 

2.1 FACILITY DESCRIPTION 

The City of Easthampton WWTP is located at 10 Gosselin Road in Easthampton, Massachusetts, and is situated on 
approximately 17 acres adjacent to the Manhan River. The facility is a 3.8 MGD secondary wastewater treatment plant 
receiving a total of about 10,000 gallons per day of wastewater from Northampton, Southampton and Holyoke. The 
WWTP is permitted to discharge treated wastewater to the Connecticut River via outfall pipe (Outfall #001) or to the 
Manhan River (Outfall #002) when hydraulic capacity of the primary outfall is exceeded. Stormwater onsite is collected 
and discharged through two outfalls to the Manhan River. The general location map in Appendix B is based on a U.S. 
Geological Survey (USGS) quadrangle map and identifies the location of the facility and all receiving waters for 
stormwater discharges. The Site Map in Appendix B shows the footprint of all buildings, structures, paved areas, 
stormwater outfalls, direction of stormwater flow, and potential pollution sources. 

The Easthampton WWTP has eight full-time employees operating normal shift hours 6:00 am – 3:00 pm Monday 
through Friday. On weekends and holidays the facility staffs a shortened shift 5:00 am – 9:00 am with 2 operators on 
site. The Easthampton WWTP is subject to the MSGP because the facility is within a regulated industrial sector, and 
discharges stormwater via point sources to waters of the Commonwealth of Massachusetts. 

2.2 GENERAL FACILITY INFORMATION 

Owner/Operator Name: Easthampton Wastewater Treatment Plant (WWTP) 

Facility Address: 10 Gosselin Dr, Easthampton, MA 01027 

NPDES MSGP ID Number: MAR05J05B 

SIC Code: 4952: Sewerage Systems  
(correlates to NAICS code 221320Sewage Treatment Facilities) 

MSGP Sector(s): Sector T: Treatment Works 

Subsector T1: Treatment Works treating domestic sewage, including land 
dedicated to the disposal of sewage sludge, with a design flow of 1.0 
MGD or more or required to have a pretreatment program under 40 CFR 
Part 403. 

Facility Telephone Number: 413-529-1426 

Responsible Person accountable 
for SWPPP implementation: 

Carl Williams, Wastewater Supervisor 

Receiving water/MS4 Operator: Manhan River (MA34-11) 

Receiving water impairment 
status: 

Manhan River: Impaired based on the Final Massachusetts Year 2016 
Integrated List of Waters and the associated MassDEP online mapping 
tools. 
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2.3 ELIGIBILITY INFORMATION REGARDING ENDANGERED SPECIES 

Stormwater discharges, authorized non-stormwater discharges, and stormwater discharge-related activities associated 
with the Easthampton WWTP are not likely to adversely affect any species that are federally-listed as endangered or 
threatened under the Endangered Species Act (ESA) and are not likely to adversely affect habitat that is designated 
as “critical habitat” under the ESA. Documentation to support this determination is provided in Appendix C.  

2.4 ELIGIBILITY INFORMATION REGARDING HISTORIC PROPERTIES 

Stormwater discharges, authorized non-stormwater discharges, and stormwater discharge-related activities associated 
with the Easthampton WWTP do not have the potential to have an effect on historic properties. Documentation 
supporting this determination is provided in Appendix D. 
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3. POLLUTION PREVENTION TEAM 

The stormwater pollution prevention team (PPT) is responsible for overseeing development of this SWPPP and any 
required modifications to it, implementing and maintaining control measures, and taking corrective actions where 
required. Each member of the PPT has ready access to either an electronic or paper copy of the applicable portions of 
the MSGP and this plan. All members of the PPT will receive training on this plan. The following provides the titles and 
responsibilities for the members of the Easthampton WWTP pollution prevention team.  

Name Title or Assignment SWPPP Responsibilities 

Carl Williams, 
Wastewater Supervisor 

PPT Leader  Responsible for the oversight and implementation of the 
SWPPP and compliance with the MSGP. Preparation and 
submittal of quarterly monitoring results and annual reports. 
Participates in stormwater meetings, and/or other stormwater 
compliance activities. 

Trent Chapdelaine 

Wastewater Foreman 

Team Member Assist with implementation of the SWPPP. Collect quarterly 
stormwater samples for visual assessment and monitoring, 
perform routine site inspections. May designate other members 
of the PPT to perform SWPPP implementation tasks such as 
inspections, monitoring, etc. 

WWTP Staff Team Member Participate as needed with routine site inspections, stormwater 
meetings, and/or other stormwater compliance activities. 
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4. STORMWATER DRAINAGE AND NON-STORMWATER DISCHARGES 

4.1 STORMWATER 

The developed portion of the Easthampton WWTP is approximately four acres and can be divided into two drainage 
areas each with a separate discharge to the Manhan River. Stormwater runoff in the western portion of the facility 
including the paved roadway and area outside the Sludge Dewatering Building and Lower Garage is collected by a 
series of catch basins in the paved roadway that discharge through a 12-inch reinforced concrete pipe (RCP) to the 
Manhan River approximately 300 feet north of the fence line. This has been designated Outfall #1. However, because 
the outfall is usually submerged the last catch basin before the fence line is the location where grab samples for visual 
and analytical monitoring are collected. This drainage area is delineated on Figure 2 and identified by the number 1. 
Industrial activities exposed to stormwater in this area include the primary chambers, sludge thickening tanks, a 
dumpster, outdoor storage of polyvinyl chloride (PVC) piping, manhole and catch basin castings, and plow blades. 

Stormwater runoff in the eastern portion of the facility is collected by a separate system of catch basins in the paved 
roadway that discharge through a 24-inch RCP to the Manhan River approximately 50 feet east of Outfall #1. This has 
been designated Outfall #2. However, because the outfall is usually submerged the last catch basin before the fence 
line is the location where grab samples for visual and analytical monitoring are collected. This drainage area is 
delineated on Figure 2 and identified by the number 2. Industrial activities exposed to stormwater in this area include 
the main access road for the WWTP, employee parking, the loading dock area, aeration tanks, two secondary clarifiers, 
and the chlorine contact chamber.   

The facility drainage features are shown on Figure 2 and include the following: 

• Location of stormwater outfalls and sampling points; 

• Boundaries of stormwater drainage areas; 

• Stormwater flow patterns; 

• Facility storm drain system; 

• Stormwater structural features (i.e., catch basins); 

• Buildings, roadways and other structures; and 

• Location of potential pollutant sources. 

4.2 AUTHORIZED NON-STORMWATER 

Certain sources of non-stormwater discharge are authorized under the MSGP (see MSGP Part 1.2.2.1 - Authorized 
Non-Stormwater Discharges), provided that they are identified in this SWPPP. Authorized non-stormwater discharges 
from the Easthampton WWTP include the following:   
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Authorized Non-Stormwater 

Discharge 

 

Location Best Management Practice (BMP) 

Discharges from firefighting 
activities 

Potentially any location at the 
site 

Will only occur in emergency situations 

Uncontaminated groundwater 
or spring water and/or 
foundation or footing drains 
where flows are not 
contaminated with process 
materials 

Infiltration to underground 
stormwater drainage system or 
discharged to ground surface 
from sump pumps. 

Groundwater infiltration is not impacted by 
industrial activities. 

Air conditioner condensate Air conditioners may be located 
on the roofs and/or windows of 
any facility buildings 

Perform routine maintenance on air 
conditioners. 

Fire hydrant flushing/water line 
flushing (potable water) 

Hydrant locations onsite, as 
shown on Figure 2 

Perform regular sweeping and routine facility 
maintenance to minimize/prevent leaks and 
spills; therefore, preventing industrial 
materials from being washed into the storm 
drain during hydrant/water line flushing. 

Pavement wash waters (no 
detergents or hazardous 
cleaning products) 

Paved areas onsite (see Figure 
2) 

If done, only wash waters with no detergents 
or hazardous cleaning products will be used 
(e.g., those containing bleach, hydrofluoric 
acid, muriatic acid, sodium hydroxide, 
nonylphenols), and facility personnel will 
ensure that the wash waters will not come 
into contact with oil/grease, or other sources 
of pollutants unless residues are first cleaned 
up using dry clean-up methods and control 
measures have been implemented to 
minimize discharges of any mobilized solids 
and other pollutants (e.g., filtration, 
detention, settlement). 
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Authorized Non-Stormwater 

Discharge 

 

Location Best Management Practice (BMP) 

Routine external building 
wash-down/power wash water 
(no detergents or hazardous 
cleaning products) 

At any building onsite (see 
Figure 2) 

If done, only wash waters with no detergents 
or hazardous cleaning products will be used 
(e.g., those containing bleach, hydrofluoric 
acid, muriatic acid, sodium hydroxide, 
nonylphenols), and facility personnel will 
ensure that the wash waters will not come 
into contact with oil/grease, or other sources 
of pollutants unless residues are first cleaned 
up using dry clean-up methods and control 
measures have been implemented to 
minimize discharges of any mobilized solids 
and other pollutants (e.g., filtration, 
detention, settlement). 

4.3 UNAUTHORIZED NON-STORMWATER DISCHARGE EVALUATION 

By the end of the first year of permit coverage under this permit, the PPT will inspect all discharge points to evaluate 
for unauthorized non-stormwater discharges, and document this evaluation as described in Part 6.2.3.4 of the MSGP. 
The form in Appendix E can be used to document this evaluation. Appendix E also provides documentation of prior 
evaluation(s) for non-stormwater discharges other than authorized non-stormwater discharges.  

4.4 OTHER DISCHARGES 

There are no other discharges to the storm drainage system onsite. All floor drains and trench drains inside facility 
buildings discharge to the headworks of the treatment process. Sanitary wastewater and industrial process wastewater 
are discharged to the sanitary sewer system in accordance with applicable regulations. 
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5. POTENTIAL POLLUTANT SOURCES AND CONTROL MEASURES 

5.1 POTENTIAL POLLUTANT SOURCES 

Potential pollutant sources are present as a result of wastewater treatment and ancillary operations at the Easthampton 
WWTP. Table 5-1 provides a list of potential pollutant sources that have been identified at the facility along with their 
associated potential pollutants and identification of the outfall that may be impacted. Figure 2 shows the locations of 
the potential pollutant sources.  

5.2 CONTROL MEASURES 

Control measures have been implemented as appropriate to address the selection and design considerations of 
Part 2.1.1 of the MSGP, the non-numeric effluent limits in Part 2.1.2, and the water quality-based effluent limitations in 
Part 2.2 (the numeric effluent limitations guidelines in Part 2.1.3 are not applicable to the Easthampton WWTP, and no 
additional requirements are applicable pursuant to Part 2.3 of the MSGP). In selecting control measures for each 
source, the types of pollutants and the potential for exposure was assessed, giving consideration to the factors 
described in Part 2.1.1 of the MSGP to minimize pollutant discharges (reduce and/or eliminate to the extent achievable) 
using stormwater control measures (including best management practices) that are technologically available and 
economically practicable and achievable in light of best industry practice. 

5.2.1 Non-Numeric Technology-Based Effluent Limit BMPs 

In addition to the source-specific BMPs described in Table 5-1, the following describes additional control measures in 
place at the facility in accordance with non-numeric technology-based effluent limits and Part 2.1.2 and Part 8 of the 
MSGP. 

• Minimizing Exposure: The Easthampton WWTP minimizes exposure of processing and material storage 
areas to rain, snow, snowmelt, and runoff where feasible by either locating these materials and activities inside 
or protecting them with storm resistant coverings. 

• Good Housekeeping: All exposed areas that are potential sources of pollutants must be kept clean. Refer to 
Section 6 for information on housekeeping practices. 

• Maintenance: All control measures will be maintained in effective operating condition to minimize pollutant 
discharges. Equipment and systems must be inspected and tested as necessary to avoid situations that that 
may result in leaks, spills, and other releases of pollutants in stormwater discharged to Manhan River. Both 
structural and non-structural control measures must be maintained in effective operating condition to achieve 
the effluent limits required by the MSGP. Refer to Section 6 for information on maintenance practices, and 
Section 7 for information on inspection practices. 

• Spill Prevention and Response Procedures: Areas where potential spills could occur, and their drainage 
points, are identified in Table 5-1. Spill prevention and response procedures have been developed, as 
described in Section 11 of this plan. 

• Sediment and Erosion Control: The majority of the facility grounds are paved with asphalt. Unpaved areas 
are maintained with grass to stabilize the soil and prevent erosion.  

• Management of Runoff: Although there is limited potential of various sources at the facility to contribute 
pollutants to stormwater discharges due to the BMPs in place, the Easthampton WWTP has implemented 
stormwater management controls to reduce the amount of pollutants which may come into contact with 
stormwater discharges.  
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• Salt Storage: Salting and sanding of paved areas, including walkways and the parking lot, is done as 
necessary depending on weather conditions. No salt piles are stored at the facility. Liquid sodium chlorite 
used in the treatment process is stored in a 1,500-gallon tank inside the Main Plant. 

• Employee Training: Employee training will be provided to inform personnel of the components and the goals 
of this SWPPP. Training is described in Section 10 of this plan. 

• Non-stormwater Discharges: Discharges from the Easthampton WWTP consist of stormwater and 
authorized non-stormwater only. Authorized non-stormwater discharges are described in Section 4.2 of this 
plan. Section 4.4 describes other wastewater generated at the facility that is not discharged to the storm 
drainage system such as wastes discharged to the sanitary sewer system. The evaluation for the presence 
of non-stormwater discharges is described in Section 4.3 of this plan. 

• Dust Generation and Vehicle Tracking of Industrial Materials: Generation of dust and off-site tracking of 
raw, final, and waste materials is minimized by implementing housekeeping practices as described in 
Section 6 and source-specific BMPs as described in Table 5-1. 

5.2.2 BMP Considerations for Major Storm Events and Flood Events 

Current Federal Emergency Management Agency (FEMA) National Flood Hazard Mapping is not available for the area. 
Based on Flood Insurance Rate Map (FIRM) effective August 15, 1979, the majority of the Easthampton WWTP facility 
is located in Zone C, an area with minimal flood hazards. Only the Sludge Dewatering Building and Lower Garage are 
in Zone B, area between the 100-year flood and 500-year flood. The following BMPs will be implemented in relation to 
potential major storm events/floods: 

• When major storm events are forecast such as hurricanes, extreme/heavy precipitation, and flood events the 
Easthampton WWTP will review the status of potentially exposed materials/equipment and implement the 
following measures if feasible: 

o Temporarily move outdoor equipment, containers, etc. to indoor locations where practicable, 

o Temporarily store materials and wastes above the base flood elevation where practicable, and/or 

o Delay deliveries of potentially exposed materials until after the storm. 

5.3 SPILL AND LEAK HISTORY 

Significant spills and leaks include, but are not limited to, releases of oil or hazardous substances in excess of quantities 
that are reportable under Clean Water Act Section 311 (see 40 CFR 110.6 and 40 CFR 117.21) or section 102 of the 
Comprehensive Environmental Response, Compensation and Liability Act (CERCLA), 42 USC §9602 (see 40 CFR 
302). 

There have been no significant spills during the last three years at the facility that meet the criteria above. 
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Table 5-1:  Potential Pollutant Sources and Best Management Practices (BMPs) 

 

Description of Potential 
Pollutant Source 
Area/Activity 

Potential 
Pollutant(s) 

Discharge 
Point 

Best Management Practice (BMP)* 

Dumpster 

Associated liquids 
from solid waste, 

particles and 
debris 

Outfall #1 

• Only bagged trash and clean dry materials that are free of residuals are placed in the 
dumpster.; 

• The dumpster is underlain by a concrete pad and is visible on all sides to detect a 
potential spill or release; 

• Spill prevention procedures are utilized. 

Sludge Dewatering 
Building  

Overflow from the 
sludge dumpster 

Outfall #1 

• The dumpster is located inside the Sludge Dewatering Building; 

• The trench drain below the dumpster is designed to capture potential overflow and 
return it to the headworks; 

• Spill prevention procedures are in place and a spill kit is located nearby; 

• Facility personnel oversee activities and protect the catch basin located outside the 
overhead door. 

Stockpile area - trucking of 
materials on or off site 

Sediment, organic 
matter, nutrients 

Outfall #1 

• Limited transport of materials; 

• Trucks are tarped; 

• Gate area is swept and maintained. 

Chemical deliveries and 
storage 

Sodium 
hypochlorite, 

Sodium chlorite 

Outfalls 
#1 and #2 

• The two 1,500-gallon sodium hypochlorite tanks are located inside the Main Plant 
and deliveries are made in the loading dock area; 

• The 1,500-gallon sodium chlorite tank is located inside the Lower Garage; 

• Chemical delivery procedures; 

• Spill prevention procedures are in place and a spill kit is located nearby; 

• Facility personnel oversee all product transfers and receive annual spill prevention 
training. 
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Description of Potential 
Pollutant Source 
Area/Activity 

Potential 
Pollutant(s) 

Discharge 
Point 

Best Management Practice (BMP)* 

Fuel deliveries and oil 
storage 

Diesel fuel, No. 2 
fuel oil, hydraulic 

oils, motor oil, 
lubricants and 

waste oil 

Outfalls 
#1 and #2 

• The Easthampton WWTP has prepared and implemented a Spill Prevention Control 
and Countermeasure (SPCC) Plan; 

• The 7,800-gallon diesel tank for the generator is contained within a covered concrete 
vault located on the west side of the Main Plant; 

• The 275-gallon No. 2 fuel oil tank for the Sewer Garage heating system is located 
inside the building.  

• 55-gallon drums of various oils are stored inside the Grit Building; 

• The 55-gallon waste oil drum is provided with spill containment; 

• Spill prevention procedures are in place and a spill kit is located nearby; 

• The tanks and drums are regularly inspected as part of the facility SPCC Plan; 

• Facility personnel are responsible for maintenance activities and receive annual spill 
prevention training. 

Heavy equipment 
operations and 
maintenance (i.e., dump 
trucks, vac truck, 
excavator, bobcat) 

Diesel fuel, 
hydraulic oil, 

sediment, organic 
matter, nutrients 

Outfalls 
#1 and #2 

• Equipment is maintained to address drips and leaks; 

• Spill prevention procedures are in place and spill kits are maintained onsite; 

• Equipment is maintained inside the two onsite garages when not in use. 

*The BMPs described in this table are in addition to the general BMPs that are implemented by the Easthampton WWTP as described in Section 5.2 for all potential pollutant 
sources, i.e., routine inspections, personnel training, good housekeeping measures, preventive maintenance, etc. 
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6. HOUSEKEEPING AND PREVENTIVE MAINTENANCE 

When used in conjunction with regular inspections, good housekeeping and regular preventive maintenance of 
equipment are effective methods of pollution prevention. Good housekeeping BMPs are designed to maintain a clean 
and orderly Facility and minimize the exposure of potential pollutants to stormwater. The following measures are used 
at to reduce the potential for pollutants entering surface water bodies: 

• Paved surfaces are swept on a regular basis (at lease annually);  

• Oversight of fuel and chemical deliveries; 

• Indoor storage of waste oil, used batteries, and used antifreeze; 

• Proper labeling of all containers; 

• Annual spill prevention training for all personnel; 

• Spill kits in oil and chemical storage areas; 

• Performing all maintenance activities indoors; 

• Regular removal of waste and cleaning of the dumpster pad; 

• Applying salt and/or sand as needed based on weather conditions; 

• Off-site storage of sand and salt; and 

• Routine inspection and cleanup of the Facility. 

• Preventive maintenance involves the regular inspection and maintenance of stormwater collection system. It 
also includes inspection, testing, and maintenance of equipment to prevent breakdowns or failures that could 
release pollutants into the storm drain system. Inspections are described in Section 7.0.  

• Maintenance of stormwater controls at the Facility consists of: 

• Catch basins are inspected and cleaned on an annual basis and as needed if the depth of debris reaches 
two-thirds of the sump depth or the debris surface is less than six inches below the lowest outlet pipe). 
Removed sediments are managed on the dewatering pad that is removed from the operational area of the 
Easthampton WWTP; 

• Inspection and maintenance of the outfalls. 

If control measures need routine maintenance, it must be conducted immediately to minimize pollutant discharges. 
“Immediately” in this context means on the day it is identified (or if it is identified too late in the workday, the following 
morning), you must take all reasonable steps to minimize or prevent the discharge of pollutants until you can implement 
a permanent solution. If control measures need to be repaired or replaced, this must also be conducted “immediately” 
as described above, and final repairs/replacement must be within 14 days or, if that is infeasible, within 45 days as 
described in Part 2.1.2.3(b) of the MSGP. 
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7. INSPECTIONS  

The Easthampton WWTP will conduct inspections on a regular basis to minimize the likelihood of pollutants entering 
the stormwater system. The following sections describe requirements for routine facility inspections and quarterly visual 
stormwater assessments in accordance with the MSGP. 

7.1 ROUTINE FACILITY INSPECTIONS 

Routine visual inspections will be performed of all areas of the facility where industrial materials or activities are 
exposed to stormwater, and of all stormwater control measures used to comply with the effluent limits in the MSGP. All 
of the potential pollutant sources identified in Table 5-1 will be included in such inspections. These inspections will be 
performed on a quarterly basis, and may be performed by any member of the PPT. Inspections are conducted to 
check for industrial materials that could come into contact with stormwater, evidence of leaks or spills, offsite tracking 
of materials, erosion of soils, non-authorized stormwater discharges, control measures needing replacement, 
maintenance or repair, etc. At least once each calendar year, this inspection must be conducted during a period 
when stormwater discharge is occurring. During this inspection, discharge points or, if inaccessible, nearby 
downstream locations must be observed. In addition, inspectors will consider the results of visual and analytical 
stormwater monitoring for the past year when planning and conducting routine inspections. The inspector should 
reference the Site Plan (Figure 2) and the Inventory of Potential Pollutant Sources (Table 5-1). The following provides 
an example of the equipment and areas to be inspected:  

• Drainage System - Are catch basins, free of debris and sediments? Are there any signs of stains or spills in 
on the pavement? If there is dry-weather flow, what is the source and is it allowed? 

• Loading/Unloading - Are there any signs of leaks or spills in the areas where chemical and other materials 
are transported and handled? Is cleanup equipment readily available? Are personnel properly trained in spill 
prevention and response procedures? 

• Good Housekeeping - Is any debris present? Is the Facility well maintained? Are outdoor containers covered? 

The results of the quarterly stormwater inspections will be documented and maintained on site with the SWPPP using 
the checklist contained in Appendix F. The minimum documentation will include the inspection date and time, the name 
and signature of the inspectors, and weather information and description of any discharges. 

Records of routine inspections are not required to be submitted to EPA unless specifically requested to do so; however, 
a summary of the results of these inspections is required to be included in the Annual Report (see Section 12.2 of this 
plan). If the routine inspection reveals that any control measures are not being properly operated and maintained, the 
corrective action requirements described in Section 9.1 of this plan must be implemented. 

7.2 QUARTERLY VISUAL ASSESSMENT OF STORMWATER DISCHARGES 

Once each quarter for the entire permit term, a member of the PPT must collect a stormwater sample from each 
sampling location and conduct a visual assessment of each of these samples. There are two locations (identified as 
Outfalls #1 and #2) established where samples of stormwater discharges are collected for visual examination (see 
Figure 2). The visual assessment of stormwater samples must be made as follows: 

• Of a sample in a clean, clear, glass or plastic container, and examined in a well-lit area; 

• On samples collected within the first 30 minutes of an actual discharge from a storm event. If it is not possible 
to collect the sample within the first 30 minutes of discharge, the sample must be collected as soon as 
practicable after the first 30 minutes and you must document why it was not possible to take samples within 
the first 30 minutes. In the case of snowmelt, samples must be taken during a period with a measurable 
discharge from the site; and  
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• For storm events on discharges that occur at least 72 hours (3 days) from the previous discharge. The 72-
hour storm interval does not apply if you document that less than a 72-hour (3-day) interval is representative 
for local storm events during the sampling period.  

Quarterly visual assessments of stormwater discharges are performed by members of the PPT. The samples must be 
visually inspected for the following water quality characteristics:  

• Color;  

• Odor;  

• Clarity (diminished);  

• Floating solids;  

• Settled solids;  

• Suspended solids;  

• Foam;  

• Oil sheen; and  

• Other obvious indicators of stormwater pollution.  

The results of the visual assessments must be documented using the form in Appendix G. Records of visual 
assessments are not required to be submitted to EPA unless specifically requested to do so; however, a summary of 
the results of these inspections is required to be included in the Annual Report (see Section 12.2 of this plan). If the 
visual assessment reveals that any control measures are not being properly operated and maintained, the corrective 
action requirements described in Section 9.1 of this plan must be implemented. 

Exceptions to performing quarterly visual assessments may apply during adverse weather conditions (i.e., conditions 
that are dangerous or create inaccessibility for personnel, such as local flooding, high winds, or electrical storms, or 
situations that otherwise make sampling impractical such as drought or extended frozen conditions). When adverse 
weather conditions prevent the collection of samples during the quarter, a substitute sample must be taken during the 
next qualifying storm event. Documentation of the rationale for no visual assessment for the quarter must be included 
with visual assessment records. One quarterly visual assessment must capture snowmelt discharge, depending on the 
climatic conditions during the winter months. 
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8. STORMWATER ANALYTICAL MONITORING 

This section describes stormwater monitoring procedures including the sampling locations, criteria for sampling, 
monitoring frequency, recordkeeping, and the different types of stormwater monitoring and analyses that apply to the 
Easthampton WWTP in accordance with the MSGP.  

8.1 SAMPLE COLLECTION POINTS AND MONITORING PROCEDURES 

There are two discharge points, identified as Outfalls #1 and #2 (see Figure 2), where stormwater from the site 
discharges to the Manhan River. Two sample collection points have been established that are representative of 
stormwater discharges to each of the two outfalls, as shown and described on Figure 2.  

For all applicable types of sampling, a minimum of one grab sample1 must be collected within the first 30 minutes of a 
measurable storm event that follows the preceding storm event by at least 72 hours (three days) in accordance with 
Part 4 of the MSGP. The 72-hour interval does not apply if less than a 72-hour interval is representative for local storm 
events during the sampling period and documentation of this is kept. If it is not possible to collect the sample within the 
first 30 minutes, it must be collected as soon as practicable after the first 30 minutes and documentation must be kept 
explaining why it was not possible to take samples within the first 30 minutes. In the case of snowmelt, the monitoring 
must be performed at a time when a measurable discharge occurs at the site. When adverse weather conditions 
prevent the collection of samples during a particular monitoring period, a substitute sample must be collected during 
the next qualifying storm event. Any failure to monitor during the regular reporting period (e.g., due to adverse weather 
conditions or limited rainfall) must be reported using EPA’s electronic reporting tool, “Net-DMR” (see Section 12.2 for 
reporting requirements). 

Monitoring requirements for the 2021 MSGP begin in the first full quarter following the date of discharge authorization. 
For example, if permit coverage is obtained in August 2021, the first monitoring quarter for quarterly indicator monitoring 
is October 1 to December 31, 2021. 

• January 1 – March 31 

• April 1 – June 30 

• July 1 – September 30 

• October 1 – December 31 

For each monitoring event, except snowmelt monitoring, the following must be identified: the date and duration (in 
hours) of the rainfall event, rainfall total (in inches) for that rainfall event, and time (in days) since the previous 
measurable storm event. For snowmelt monitoring, identify the date of the sampling event. In addition, records of 
monitoring are required to include the date, exact place, and time of sampling or measurements; individual who 
performed sampling or measurements; dates analyses were performed; individuals who performed analyses; analytical 
techniques or methods used; and the results of analyses. The laboratory Chain of Custody form to record the name of 
the sample collector, sample location, and the collection date and time, and may obtain rainfall event data (i.e., duration, 
total inches, and time since the previous measurable storm event) by visiting the national weather service website at: 
http://www.nws.noaa.gov/, the Weather Underground website at www.wunderground.com, or similar online resources 
or weather data published in the local paper. Other required monitoring records described above are included with the 
laboratory Certificate of Analysis. 

 

1 For indicator and benchmark monitoring, you may choose to use a composite sampling method instead of taking grab samples. 
Refer to Part 4.1.4 of the MSGP for composite sampling requirements if applicable. 

http://www.nws.noaa.gov/
http://www.wunderground.com/
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8.2 TYPES OF MONITORING REQUIRED BY THE MSGP 

There are six types of analytical monitoring identified in the MSGP that are potentially applicable to industrial 
dischargers: 

• Indicator monitoring 

• Benchmark monitoring 

• Effluent limitations guidelines monitoring 

• State-specific monitoring 

• Impaired waters monitoring 

• Other monitoring as required by EPA 

Each of the above monitoring types is described in more detail in the following sections, along with an explanation of 
whether each type is applicable to the Easthampton WWTP and why. The Easthampton WWTP is subject only to 
indicator monitoring and impaired waters monitoring, as described below. Unless specified otherwise, samples must 
be analyzed consistent with 40 CFR Part 136 analytical methods that are sufficiently sensitive for the monitored 
parameter. 

8.2.1  Indicator Monitoring 

There are two types of indicator monitoring potentially applicable to facilities operating under the MSGP: (1) indicator 
monitoring for pH, total suspended solids (TSS), and chemical oxygen demand (COD) and (2) indicator monitoring for 
polycyclic aromatic hydrocarbons (PAHs). Indicator monitoring parameters are “report only” and do not have thresholds 
or baseline values for comparison. No follow-up action is required based on analytical results for indicator monitoring. 
However, there is a general requirement in Part 2.2.1 of the MSGP that stormwater discharges be controlled as 
necessary such that receiving waters will meet applicable water quality standards. It may be useful to evaluate and 
compare indicator monitoring data over time to identify any fluctuating values and why they may be occurring, and to 
further inform any revisions to stormwater controls. Indicator monitoring results are required to be submitted to EPA 
electronically using “NeT-DMR” within 30 days after receipt of complete laboratory results for the reporting period (see 
Section 12.2 for reporting requirements). 

Each type of indicator monitoring and its applicability is described in the following sections. 

8.2.1.1 pH, TSS and COD 

Indicator monitoring for pH, TSS, and COD applies to facilities in certain MSGP sectors/subsectors that are not subject 
to benchmark monitoring. This includes the following subsectors: B2, C5, D2, E3, F5, I1, J3, L2, N2, O1, P1, R1, T1, 
U3, V1, W1, X1, Y2, Z1, AB1, AC1, and AD1.  

The Easthampton WWTP is categorized in Sector T, subsector T1; therefore, indicator monitoring for pH, TSS, and 
COD is required quarterly for the entire permit term, beginning in the first full quarter of permit coverage.  

Samples for indicator monitoring must be analyzed consistent with 40 CFR Part 136 analytical methods. Portable 
electronic meters may be used in the field to measure pH in-situ using a calibrated pH meter consistent with 40 CFR 
Part 136 analytical methods (e.g., EPA Method 4500-H+B-2011). If portable meters are used, copies of all calibration 
and maintenance records must be maintained. 
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8.2.1.2 PAHs 

Indicator monitoring for PAHs applies to the following: 

• All facilities with stormwater discharges from paved surfaces that will be sealed or re-sealed with coal-tar 
sealcoat where industrial activities are located during coverage under the 2021 MSGP; and, 

• Facilities in sectors A (facilities that manufacture, use, or store creosote or creosote-treated wood in areas 
that are exposed to precipitation), C (SIC Code 2911), D, F, H, I, M, O, P (SIC Codes 4011, 4013, and 5171), 
Q (SIC Code 4491), R, and S.  

The Easthampton WWTP is categorized in Sector T and does not intend to seal or re-seal paved surfaces with coal tar 
sealcoat during coverage under the 2021 MSGP. Therefore, the Easthampton WWTP is not required to conduct 
indicator monitoring for PAHs. 

8.2.2 Benchmark Monitoring 

The Easthampton WWTP is categorized in Sector T, subsector T1 of the MSGP. Subsector T1 is not required to 
perform benchmark monitoring for stormwater discharges.  

8.2.3 Effluent Limitations Guideline Monitoring 

The Easthampton WWTP is categorized in Sector T of the MSGP. No numeric limitations for stormwater discharges 
apply to this sector.  

8.2.4 State-Specific Monitoring 

State-specific monitoring requirements for Massachusetts facilities are detailed in Section 9.1.2 of the MSGP. No state-
specific monitoring requirements apply to the Easthampton WWTP industrial sector.  

8.2.5 Impaired Waters Monitoring 

The Easthampton WWTP discharges stormwater indirectly to the Manhan River, segment ID MA34-11, which is a 
Category 5 water (impaired water requiring a TMDL) based on the Final Massachusetts Year 2016 Integrated list of 
Waters (CWA Sections 303(d), 305(b), and 314). Since the site discharges to an impaired water, monitoring is required 
for pollutants for which the water body is impaired, and a standard analytical method exists. Monitoring is not required 
for pollutants that do not have an approved TMDL unless notified by EPA. A TMDL has not been established for 
Escherichia Coli (E. Coli), therefore no impaired water monitoring requirements apply to the Easthampton WWTP.  

8.2.6 Other Monitoring Required by EPA 

The Easthampton WWTP not subject to other monitoring required by the EPA for stormwater discharges from the 
facility. 

8.3 SUMMARY OF APPLICABLE STORMWATER MONITORING REQUIREMENTS 

The following summarizes all stormwater monitoring requirements applicable to the Easthampton WWTP.  
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Monitoring 
Type 

Frequency Duration Applicable 
Outfall 

Parameter Benchmark 
Threshold 

Indicator – pH, 
TSS, and COD 

Quarterly Entire permit 
term 

#1 and #2 pH None 

TSS None 

COD None 

8.4 EXISTING SAMPLING RESULTS 

The Easthampton WWTP was not required to conducted monitoring therefore analytical results for monitoring of 
stormwater discharges are not available.
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9. CORRECTIVE ACTIONS AND ADDITIONAL IMPLEMENTATION MEASURES 

9.1 CORRECTIVE ACTIONS  

When certain conditions occur or are detected during an inspection, corrective actions are required and this SWPPP 
may need to be reviewed and/or revised. The following describes conditions that require corrective actions, SWPPP 
review and/or revision requirements, and corrective action deadlines and recordkeeping. 

9.1.1 Conditions Requiring SWPPP Review and/or Revision 

The SWPPP (including sources of pollution, spill and leak procedures, non-stormwater discharges, and the selection, 
design, installation, and implementation of control measures) must be reviewed and revised, as appropriate, if any of 
the following conditions occur or are detected during an inspection:  

1. An unauthorized release or discharge (e.g., spill, leak, or discharge of non-stormwater not authorized by the 
MSGP or other permit to a water of the U.S.) occurs at the facility.  

2. A discharge violates a numeric effluent limit (currently no numeric effluent limits apply to the Easthampton 
WWTP); 

3. Facility personnel become aware, or EPA determines, that the control measures are not stringent enough for 
the discharge to meet applicable water quality standards or the non-numeric effluent limits in the MSGP (as 
indicated in the MSGP, EPA expects that compliance with the conditions of the MSGP will control discharges 
as necessary to meet applicable water quality standards);  

4. A required control measure was never installed, was installed incorrectly, or not in accordance with Parts 2 
and/or 8 of the MSGP, or is not being properly operated or maintained; or, 

5. A visual stormwater assessment shows evidence of stormwater pollution (e.g., color, odor, floating solids, 
settled solids, suspended solids, foam, etc.). 

In addition, if construction or a change in design, operation, or maintenance at the facility significantly changes the 
nature of pollutants discharged in stormwater, or significantly increases the quantity of pollutants discharged, the 
SWPPP must be reviewed to determine whether revisions are necessary. 

9.1.2 Corrective Action Deadlines 

If corrective action is needed, the Easthampton WWTP will immediately2 take all reasonable steps3 necessary to 
minimize or prevent the discharge of pollutants until a permanent solution is installed and made operational, including 
cleaning up any contaminated surfaces so that the material will not discharge in subsequent storms.  

If the Easthampton WWTP determines that additional actions are necessary beyond those implemented immediately 
(e.g., to install a new or modified control and make it operational, or to complete a repair), additional corrective actions 
must be completed before the next storm event if possible, and within 14 calendar days from the time of discovery of 
the corrective action condition. If it is infeasible to complete the corrective action within 14 calendar days, 
documentation must be kept explaining the reason why it is infeasible to complete the corrective action within the 

 

2 In this context, the term “immediately” means on the same day it is identified, or if it is identified at a time in the workday when it 

is too late to take action, on the following workday. 

3 The term “all reasonable steps” means you must respond to the conditions triggering the corrective action, such as cleaning up 
any exposed materials that may be discharged in a storm event (e.g., through sweeping, vacuuming) or making arrangements 
(i.e., scheduling) for a new control measure to be installed. 
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14-day timeframe, along with the schedule for completing the work. This work must be completed as soon as 
practicable after the 14-day timeframe but no longer than 45 days after discovery. If completion of corrective action will 
exceed the 45-day timeframe, the minimum additional time necessary to complete the corrective action may be taken, 
provided that EPA Region 1 is notified of the facility’s intention to exceed 45 days, including the rationale for the 
extension and a completion date. This information must also be included with the corrective action documentation 
described below.  

Where the corrective actions result in changes to any of the controls or procedures documented in this SWPPP, the 
SWPPP must be modified within 14 calendar days of completing corrective action work. 

9.2 CORRECTIVE ACTION DOCUMENTATION 

The discovery of any of the conditions requiring corrective action listed above in Section 9.1.1 (items 1 through 5) must 
be documented within 24 hours of making the discovery. The following information must be included in this 
documentation: 

• Description of the condition triggering the need for corrective action review (for any spills or leaks, include a 
description of the incident including material spilled, date, time, amount, location, and reason for spill, and 
whether the leak, spill or other release resulted in discharges of pollutants to waters of U.S., through 
stormwater or otherwise);  

• Date the condition was identified;  

• Description of immediate actions taken to minimize or prevent the discharge of pollutants (for any spills or 
leaks, include response actions, date/time cleanup completed, notifications made, and staff involved as well 
as any measures taken to prevent reoccurrence); and, 

• A signed certification statement in accordance with Appendix B of the MSGP, Section 11. 

Subsequently, within 14 days of such discovery, any corrective actions taken or planned to be taken must be 
documented. The following information must be included in this documentation: 

• Summary of corrective action taken or to be taken;  

• Date corrective action was initiated and completed (or expected to be completed); and  

• If applicable, document why it is infeasible to complete the necessary corrective actions within the required 
14-day timeframe and document the schedule for installing the controls and making them operational as soon 
as practicable after the 14-day timeframe. If EPA Region 1 was notified regarding an extension to the 45-day 
timeframe, include documentation of the rationale for an extension.  

A form for documenting corrective actions is provided in Appendix H (this form may be used, or other documentation 
including the required elements described above). Alternatively, corrective action-triggering events discovered during 
routine inspections or quarterly visual sample inspections may be documented on the Routine Facility Inspection Form 
or Quarterly Visual Sample Inspection Record in Appendices F or G, respectively. The documentation described in this 
section must be maintained on file and summarized as part of the annual report described in Section 12.2 of this plan. 

9.3 ADDITIONAL IMPLEMENTATION MEASURES (BENCHMARK EXCEEDANCES) 

Additional implementation measures (AIM) are required for certain facilities based on exceedance of the applicable 
benchmark thresholds in stormwater samples. The Easthampton WWTP is not subject to benchmark monitoring so 
AIM triggering events and response are not applicable. 
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10. PERSONNEL TRAINING 

Employee training will be conducted by the Easthampton WWTP for personnel who work in areas where industrial 
materials or activities are exposed to stormwater, or who are responsible for implementing activities necessary to meet 
the conditions of the MSGP (e.g., inspectors, maintenance personnel), including all members of the pollution prevention 
team. The following personnel will be trained to ensure they understand the requirements of the MSGP and their 
specific responsibilities with respect to those requirements: 

• Personnel who are responsible for the design, installation, maintenance, and/or repair of controls (including 
pollution prevention measures); 

• Personnel responsible for the storage and handling of chemicals and materials that could become 
contaminants in stormwater discharges; 

• Personnel who are responsible for conducting and documenting stormwater monitoring and inspections; and 

• Personnel who are responsible for taking and documenting corrective actions. 

Personnel must be trained in at least the following if related to the scope of their job duties (e.g., only personnel 
responsible for conducting inspections need to understand how to conduct inspections): 

• An overview of what is in this SWPPP; 

• Spill response procedures, good housekeeping, maintenance requirements, and material management 
practices; 

• The location of all controls on the site required by the MSGP, and how they are to be maintained; 

• The proper procedures to follow with respect to the MSGP pollution prevention requirements;  

• When and how to conduct inspections, record applicable findings, and take corrective actions; and, 

• The facility’s emergency procedures to minimize impacts from major storm events and flood events, if 
applicable. 

Training will be conducted annually and may be combined with other training programs or meetings such as routine 
safety meetings. Documentation of training, including the date and a list of attendees, is retained onsite. 
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11. SPILL PREVENTION AND RESPONSE PROCEDURES 

The Easthampton WWTP has developed and implemented procedures for preventing and responding to spills and 
leaks. These include: 

• Preparation and implementation of a SPCC Plan in accordance with 40 CFR Part 112. 

• Plainly labeling containers (i.e., with the identity of the contents) that could be susceptible to spillage or 
leakage to encourage proper handling and facilitate rapid response if spills or leaks occur.  

• Preventative measures such as installing/maintaining barriers between material storage and traffic areas, 
providing secondary containment, and following standard procedures for material storage and handling. 

• Ensuring that drums are secured and checked prior to all transfer operations and maintaining emergency 
response equipment. 

• Prior to all bulk transfer operations, checking the tank level to verify there is adequate volume available to 
accept the level to be delivered. All vehicle drains and outlets are examined prior to filling and vehicle 
departure. Secondary containment is provided in areas where bulk transfer operations take place. Personnel 
with responsibility for overseeing fuel deliveries and dispensing from the diesel AST have been trained in 
accordance with procedures in the SPCC Plan. 

• Following standard procedures for expeditiously stopping, containing, and cleaning up leaks, spills, and other 
releases. Employees who may cause, detect, or respond to a spill or leak (including pollution prevention team 
members) have been trained in these procedures. 

• Spill cleanup supplies and response equipment are kept onsite in locations where spills may occur. 

• Following procedures for notification of appropriate facility personnel, emergency response agencies, and 
regulatory agencies. This includes notification to the National Response Center and MassDEP (for releases 
of hazardous substances or oils in an amount equal to or in excess of a reportable quantity established under 
40 CFR Part 110, Part 117, or Part 302 and 310 CMR 40.0000. Contact information is provided onsite in 
locations that are readily accessible and available. 

In the event of a spill that enters any stormwater drainage structures/controls (e.g., catch basins) the Easthampton 
WWTP will inspect the potentially affected drainage structures as soon as practicable after the spill and perform 
cleaning/maintenance as needed. 

The SPCC Plan is available in the administrative office of the Main Plant. In addition, a record for documenting 
information pertaining to significant spills and leaks (e.g., reportable spills or other releases that resulted in discharges 
of pollutants to waters of the U.S.) is included in Appendix I of this plan. The form in Appendix I, or other equivalent 
documentation of significant spills, will be maintained on file. 
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12. RECORDKEEPING AND REPORTING 

12.1 RECORDKEEPING 

The Easthampton WWTP is required to retain copies of this SWPPP, including any modifications made during the term 
of the permit, and all associated inspection records, monitoring data, corrective action records, reports, etc. on file for 
at least 3 years from the date that coverage under the 2021 MSGP is terminated or expired. The following provides an 
outline of the records that should be included to demonstrate full compliance with the conditions of the MSGP: 

• A copy of the NOI submitted to EPA (see Appendix B) along with any correspondence exchanged with EPA 
specific to coverage under the MSGP;  

• A copy of the acknowledgment received from the EPA assigning the NPDES ID;  

• A copy of the MSGP or an electronic copy easily available to SWPPP personnel (see Appendix A);  

• Descriptions and dates of any incidences of significant spills or leaks (e.g., reportable spills), or other releases 
that resulted in discharges of pollutants to waters of the U.S., through stormwater or otherwise; the 
circumstances leading to the release and actions taken in response to the release; and measures taken to 
prevent the recurrence of such releases (see Appendix I -this form or other equivalent documentation may be 
used);  

• Records of employee training, including date training was received.  

• Documentation of maintenance and repairs of control measures, including the date(s) of regular maintenance, 
date(s) of discovery of areas in need of repair/replacement, and for repairs, date(s) that the control measure(s) 
returned to full function, and the justification for any extended maintenance/repair schedules (records 
maintained onsite as appropriate); 

• All inspection reports, including the Routine Facility Inspection Reports (see Appendix F) and the Quarterly 
Visual Assessment Reports (see Appendix G);  

• Records of stormwater monitoring (e.g., storm event data, name of sample collector, sample location, 
collection date and time, portable instrument calibration records, laboratory Certificates of Analysis, DMRs, 
etc.) 

• Description of any deviations from the schedule for visual assessments and/or monitoring, and the reason for 
the deviations (e.g., adverse weather or it was impracticable to collect samples within the first 30 minutes of 
a measurable storm event) (to be included with corresponding inspection/assessment records); and 

• Corrective action documentation (see Appendices F, G, and H). 

• Documentation to support any determination that pollutants of concern are not expected to be present above 
natural background levels for discharges to impaired waters, and that such pollutants were not detected in 
the discharge after three years or were solely attributable to natural background sources. 

12.2 REPORTING 

12.2.1 Reporting Stormwater Monitoring Results 

Stormwater discharge monitoring data must be submitted to EPA electronically using EPA’s online reporting tool “NeT-
DMR” available at https://cdxnodengn.epa.gov/net-netdmr/. Electronic discharge monitoring reports (DMRs) must be 
submitted no later than 30 days after receipt of complete laboratory results for all monitoring discharge points 
for the reporting period. Site-specific monitoring requirements will be pre-populated on the electronic DMR based on 
the information reported in the facility’s Notice of Intent form for coverage under the MSGP. Accordingly, changes to 

https://cdxnodengn.epa.gov/net-netdmr/
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the facility’s monitoring frequency must be reported to EPA through the submittal of a “Change NOI” form in “NeT-
MSGP”, which will trigger changes to the monitoring requirements in NeT-DMR (for example, when all impaired waters 
monitoring requirements have been fulfilled for the permit term). Once monitoring requirements have been completely 
fulfilled, if applicable, the facility is no longer required to report monitoring results using NeT-DMR. For any monitored 
outfalls that did not have a discharge within a reporting period, NeT-DMR must be used to report a “no data” or “NODI” 
code for that outfall no later than 30 days after the end of the reporting period. 

12.2.2 Annual Reports 

An annual report must be submitted to EPA electronically (unless a waiver is obtained) using EPA’s online reporting 
tool NeT-MSGP) available at https://cdxnodengn.epa.gov/net-msgp/action/login. Annual reports are due by January 
30th for each year of permit coverage containing information from the previous calendar year. The following information 
must be included in the annual report: 

• A summary of the past year’s routine facility inspection documentation; 

• A summary of the past year’s quarterly visual assessment documentation; 

• A summary of the past year’s corrective action documentation and the status of any outstanding corrective 
action(s);  

• Any incidents of noncompliance in the past year or currently ongoing, or if none, a statement that the facility 
is in compliance with the permit; and 

• A signed certification statement in accordance with Appendix B of the MSGP, Section 11. 

12.2.3 Additional Reporting 

Additional reporting may be required in accordance with the standard permit reporting provisions of the MSGP, 
including the following. 

If noncompliance is discovered that may endanger human health or the environment, EPA Region 1 (and the MS4 
operator for discharges to an MS4) must be notified as follows: 

• Notify orally within 24 hours of the time you become aware of the circumstances; and 

• Submit a written follow-up report within 5 days of the time you become aware of the circumstances. 

If there are any planned physical alterations or additions, notice to EPA Region 1 is required at least 30 days prior to 
making changes when: 

• The alteration or addition to a permitted facility may meet one of the criteria for determining whether a facility 
is a new source in 40 CFR 122.29(b) (this generally applies only to new sources constructed at sites where 
no other source is located, or total replacement of existing sources, or new independent sources at existing 
source sites); or 

• The alteration or addition could significantly change the nature or increase the quantity of pollutants 
discharged.  

Other reports may be required under certain circumstances, such as anticipated noncompliance, reporting of spills in 
amounts equal to or in excess of reportable quantities, etc. Refer to Section 7.6 and Appendix B Subsection 12 of the 
MSGP for details on additional reporting requirements. 

https://cdxnodengn.epa.gov/net-msgp/action/login
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13. PLAN REVIEW & MODIFICATION 

This plan will be reviewed and modified whenever necessary to address any of the triggering conditions for corrective 
actions and deadlines described in Section 9.1, and to ensure that they do not reoccur, or to reflect changes 
implemented when a review following the triggering conditions for corrective action indicates that changes to control 
measures are necessary to meet the effluent limits in the MSGP. A record of revisions is included in Appendix J to 
document changes made to this plan during the permit term. 

Changes to this SWPPP will be made in accordance with the corrective action deadlines described in Section 9.1 of 
this plan (i.e., within 14 calendar days of completing corrective action work) and will be signed and dated in accordance 
with Appendix B, Subsection 11 of the MSGP.  

If construction or a change in design, operation, or maintenance at the facility significantly changes the nature of 
pollutants discharged in stormwater, or significantly increases the quantity of pollutants discharged, this SWPPP must 
be reviewed to determine whether revisions are necessary and should be updated as necessary to reflect changes in 
site conditions. 

If modifications to the SWPPP are made, these modifications must also be made to the version of the SWPPP that is 
on the Internet. Updates to the online version of the SWPPP are required to be completed no later than 45 days after 
conducting the final routine facility inspection for the calendar year.    
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APPENDIX A: EPA MULTI-SECTOR GENERAL PERMIT (MSGP) 
EXCERPT 
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APPENDIX B: NOTICE OF INTENT (NOI)  
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APPENDIX C: DOCUMENTATION OF ENDANGERED SPECIES 
ACT ELIGIBILITY 
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APPENDIX D: DOCUMENTATION OF HISTORIC PROPERTIES 
PRESERVATION ELIGIBILITY 
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HISTORIC PROPERTIES PRESERVATION DOCUMENTATION 
EASTHAMPTON WASTEWATER TREATMENT FACILITY 

 

Applicants seeking coverage under the EPA 2021 Multi-Sector General Permit (MSGP) for Stormwater Discharges 
Associated with Industrial Activity are required to make certain determinations regarding the potential effects of their 
stormwater discharge, authorized non-stormwater discharge, and discharge-related activities on properties listed or 
eligible for listing on the National Register of Historic Places in accordance with the National Historic Preservation Act 
(NHPA). 

Appendix F of the 2021 MSGP states the following: 

EPA has reason to believe that the vast majority of activities authorized under the MSGP have no potential to have 
effects on historic properties. The purpose of this permit is to control pollutants that may be transported in 
stormwater runoff from industrial facilities. EPA does not anticipate effects on historic properties from the pollutants 
in the stormwater and allowable non-stormwater discharges from these industrial facilities. Thus, to the extent 
EPA’s issuance of this general permit authorizes discharges of such constituents, confined to existing stormwater 
channels or natural drainage areas, the permitting action does not have the potential to cause effects on historic 
properties; and 

If you are an existing facility you should have already addressed NHPA issues. To gain coverage under the 2015 
MSGP you were required to certify that you were either not affecting historic properties or had obtained written 
agreement from the relevant SHPO or THPO regarding methods of mitigating potential impacts. As long as you 
are not constructing or installing any new stormwater control measures then you have met eligibility Criterion A of 
the MSGP. 

Based on a review of the list of historic properties available on the National Register of Historic Places database and 
the associated web-based mapping tool (https://www.nps.gov/maps/full.html?mapId=7ad17cc9-b808-4ff8-a2f9-
a99909164466), no historic properties were identified within the path of the stormwater drainage from the Easthampton 
WWTP. As a result, Criterion A under Section 1.1.5 and Appendix F of the MSGP applies to the facility. Criterion A 
states that your stormwater discharges and allowable non-stormwater discharges do not have the potential to have an 
effect on historic properties and you are not constructing or installing new stormwater control measures on your site 
that cause subsurface disturbance.

https://www.nps.gov/maps/full.html?mapId=7ad17cc9-b808-4ff8-a2f9-a99909164466
https://www.nps.gov/maps/full.html?mapId=7ad17cc9-b808-4ff8-a2f9-a99909164466
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APPENDIX E: DOCUMENTATION OF NON-STORMWATER 
DISCHARGE EVALUATIONS 

 



  

 

 

 

DOCUMENTATION OF NON-STORMWATER DISCHARGE EVALUATIONS 

This documentation has been prepared as required by Part 6.2.3.4 of the MSGP, which states that the SWPPP must include documentation that the facility has 

evaluated for the presence of non-stormwater discharges. Non-stormwater discharges are not authorized under the MSGP, other than authorized non-

stormwater discharges specified in Part 1.2.2.1 of the MSGP. 

 

Date of Test 
or 

Evaluation 

Outfall/Discharge Point 
Directly Observed During 

the Test (identify as 
indicated on the Site map) 

Method Used to 
Test or Evaluate 

Discharge 

Describe Results from Test for the Presence of Non-
Stormwater Discharge, including type(s) of non-stormwater 
identified (if any) and source location, and actions taken to 
eliminate unauthorized discharge (include explanation of 

corrective actions per Part 5 of the MSGP) 

Name of Person(s) Who 
Conducted the Test or 

Evaluation 
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APPENDIX F: ROUTINE FACILITY INSPECTION FORMS 
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QUARTERLY FACILITY INSPECTION CHECKLIST 
 

Date:  ___________________  Time:     Weather Conditions:   

Inspector(s) Name(s):      

Inspector(s) Signature(s):      

Is stormwater discharge occurring during inspection?        ☐  Yes         ☐  No 

If yes, nature of discharge:  ☐  Snowmelt    ☐  Rainwater runoff 
 

Conduct a thorough inspection of the entire facility and grounds  
(at least once each calendar year, this inspection must be conducted when stormwater discharge is occurring). 

Areas to Inspect Good 

Action 
Needed? 
(Routine) 

“Corrective 
Action”† 
Needed? 

Action 
Completed? 

(Date) 

Drainage Area 1 

• Propane tank and gate to stockpile area     

• Catch basins at the top of the hill near storage sheds     

• Equipment storage, catch basin frames and grates, pipe 
storage     

• Catch basin outside Sludge Dewatering Building     

• Paved area outside Lower Garage     

• Dumpster/dumpster pad     

• Catch basin near dumpster     

• General grounds in drainage area – no signs of poor 
housekeeping, no oil/grease on the ground, no tracking or 
blowing of soil or waste materials 

    

• Outfall #1: Inspect the outfall for evidence of any discharge of 
pollutants.      

Drainage Area 2 

• Main gate and catch basin outside Sewer Garage     

• Catch basins near Main Plant •  •  •  •  

• Loading dock •  •  •  •  

• Catch basin near walkway to chlorine contact chamber •  •  •  •  

• Catch basins before outfall •  •  •  •  

• Outfall #2: Inspect the outfall for evidence of any discharge of 
pollutants.  

•  •  •  •  

†Corrective Action” is triggered for systemic problems with control measures (e.g., if a dumpster lid is occasionally left open, this does not trigger “corrective 

action;” however, if a dumpster lid is missing or inoperable, this triggers corrective action. If an area needs routine sweeping, this does not trigger “corrective 
action;” however, if an area needs sweeping and is not being swept because supplies are not available or staff is not assigned, this triggers corrective action.) 
See Section 9.1 of the SWPPP for requirements related to corrective actions. 

 

Did this inspection identify any previously unidentified discharges from and/or pollutants at the site?  ☐ Yes*      ☐ No 

If yes, describe (for spills or leaks include or cross-reference documentation of the material, date/time, amount, location, 
and reason for spill, and whether it resulted in a discharge of pollutants to waters of the U.S.):    
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Do any control measures need maintenance, repairs, or replacement?    ☐ Yes*      ☐ No 

If yes, describe:    
   
    
 

 

 

 

Are any additional control measures needed to comply with the permit requirements?    ☐ Yes*      ☐ No 

If yes, describe:    
   

 

Were any incidences of noncompliance observed?      ☐ Yes*      ☐ No 

If yes, describe and provide additional description of corrective actions below  
  
  

 
*If corrective action is needed, immediately take all reasonable steps necessary to minimize or prevent the 

discharge of pollutants – refer to Section 9.1 of the facility SWPPP for details. Document the condition requiring 
corrective action above within 24 hours of discovery, and provide additional documentation as follows: 

 
Describe corrective actions taken (for spills or leaks include or cross-reference documentation of response actions, date/time 
cleanup completed, notifications made, staff involved, and measures taken to prevent reoccurrence):   
  
  
  
  

Date corrective action initiated:    Date corrective action completed:    
 
If corrective action is not completed within 14 days of discovery, explain why and describe the schedule for completing 
corrective actions (if longer than 45 days EPA Region 1 must be notified – see SWPPP Section 9.1)   
  
  
 

Are modifications to SWPPP necessary?  ☐ Yes       ☐ No      If yes, describe:    

  
 
 
CERTIFICATION 
I certify under penalty of law that this document and all attachments were prepared under my direction or supervision in 
accordance with a system designed to assure that qualified personnel properly gathered and evaluated the information 
contained therein. Based on my inquiry of the person or persons who manage the system, or those persons directly 
responsible for gathering the information, the information contained is, to the best of my knowledge and belief, true, accurate, 
and complete. I am aware that there are significant penalties for submitting false information, including the possibility of fine 
and imprisonment for knowing violations. 
 
Print Name and Title:  

Signature:     Date:   
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APPENDIX G: QUARTERLY STORMWATER VISUAL SAMPLE 
INSPECTION RECORD
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QUARTERLY STORMWATER VISUAL SAMPLE INSPECTION RECORD 
 

Facility: Easthampton WWTP Sampling Location:   

                                   

Outfall 001 Sampling Point (Catch Basin) 

Outfall 002 Sampling Point (Catch Basin) 

Circle the Appropriate Quarter:  1st (Jan – March)  2nd (April – June)  3rd (July – Sept)  4th (Oct – Dec) 

Date Sample Collected:  Time Sample Collected:  

Date Sample Inspected:  Time Sample Inspected:  

Name of Sample Collector:  Signature:  

Nature of Discharge (indicate if sample includes rainwater runoff and/or snowmelt):  Runoff  Snowmelt 

Observations*:  Record your visual observations of the sample quality in the space provided below 

Color:  None   Other (describe): Suspended solids:  No   Yes (describe): 

 

Floating solids:  No   Yes (describe): 

 

Settled solids (observe after approximately 30 min): 
  No   Yes (describe): 

Odor:  None  Musty  Sewage   Petroleum/Gas 

  Sour   Sulfur   Solvents    Other (describe): 

 

Clarity:  Clear  Slightly Cloudy   Cloudy 
  Opaque   Other (describe): 

Foam (gently shake sample):  No   Yes (describe): Oil sheen:  None   Flecks   Globs   Sheen
  Slick   Other (describe): 

Other obvious indicators of stormwater pollution: 

Probable sources of any observed stormwater contamination:   

 

Indicator Monitoring (Sample Analytical Requirements):  

 pH 

 Chemical Oxygen Demand (COD) (mg/L) 

 Total Suspended Solids (TSS) (mg/L) 

Samples will be analyzed in house and results will be 
uploaded to CDX within 30 days of receipt.  

If it was not possible to collect sample within the first 30 minutes of discharge, explain why:  

 

The requirements for stormwater sample collection are as follows: 

• Collect samples within the first 30 minutes of an actual discharge from a storm event. If this is not possible collect as soon as 
practicable after the first 30 minutes and explain why in the space provided above. In the case of snowmelt, samples must be 
taken during a period with a measurable discharge from the site. 

• The event sampled should occur at least 72 hours (3 days) from the previous discharge, unless you document that less than 
a 72-hour interval is representative for local storm events during the sampling period.  

• Record the following storm event data in the space provided (or attach separate documentation): 
Total rainfall (inches):  Duration (hrs.):    Days since previous measurable event:      

• Collect sample in a clean, clear, glass or plastic container, and examine in a well-lit area. 

• At least one quarterly sample should capture snowmelt (if this is not possible, explain why): 
_______________________________________________________________________________________________ 
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*If evidence of stormwater pollution is observed, immediately take all reasonable steps necessary to minimize or 
prevent the discharge of pollutants – refer to Section 9.1 of the facility SWPPP for details.  
CORRECTIVE ACTIONS 
 
Describe corrective actions taken: 
  
  
  
Date corrective action initiated:     Date corrective action completed:    
 
If corrective action is not completed within 14 days of discovery, explain why and describe the schedule for completing 
corrective actions (if longer than 45 days EPA Region 1 must be notified – see SWPPP Section 9.1)   
  
  
 
Are modifications to SWPPP necessary?   Yes        No      If yes, describe:    
  

 
CERTIFICATION 
I certify under penalty of law that this document and all attachments were prepared under my direction or supervision in 
accordance with a system designed to assure that qualified personnel properly gathered and evaluated the information 
contained therein. Based on my inquiry of the person or persons who manage the system, or those persons directly 
responsible for gathering the information, the information contained is, to the best of my knowledge and belief, true, accurate, 
and complete. I am aware that there are significant penalties for submitting false information, including the possibility of fine 
and imprisonment for knowing violations. 
 
Print Name and Title:  

Signature:     Date:  
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APPENDIX H: STORMWATER CORRECTIVE ACTION RECORD



 

 

STORMWATER CORRECTIVE ACTION RECORD 
  

This form, or an equivalent record, may be used to document corrective actions in accordance with the MSGP. 
Corrective actions taken as a result of routine facility inspections or quarterly visual stormwater sample 
assessments may be recorded on the corresponding inspection forms, rather than this form. Refer to Section 9.1 
of the SWPPP for details regarding corrective action requirements. 

Facility:  Date of Record:  

Applicable Stormwater 
Discharge Point(s): 

 

Describe Condition Triggering 
the Need for Corrective Action 
Review (for spills or leaks also 

complete the spill/leak record in 
Appendix I): 

 

Date Problem Identified:  

Describe Immediate Actions 
Taken to Minimize/Prevent 

Discharge of Pollutants:  

 

Describe Subsequent Actions 
Taken or to be Taken: 

 

Date Corrective Action Initiated:  

Date Corrective Action 
Completed or Schedule for 

Expected Completion: 

 

If not Completed within 14 Days 
of Discovery, Explain Why* 

 

SWPPP Modifications Required?  

 
*If corrective action will not be completed within 45 days of discovery, EPA Region 1 must be notified (see SWPPP 
Section 9.1)  

 
CERTIFICATION 
I certify under penalty of law that this document and all attachments were prepared under my direction or supervision 
in accordance with a system designed to assure that qualified personnel properly gathered and evaluated the 
information contained therein. Based on my inquiry of the person or persons who manage the system, or those persons 
directly responsible for gathering the information, the information contained is, to the best of my knowledge and belief, 
true, accurate, and complete. I am aware that there are significant penalties for submitting false information, including 
the possibility of fine and imprisonment for knowing violations. 
 
Print Name and Title:  

Signature:     Date:   
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APPENDIX I: RECORD OF SPILLS/LEAKS



 

 

RECORD OF SPILLS/LEAKS 

 

  Record all information pertaining to significant spills and leaks of oil and hazardous substances: 

Date:  Time:   

Location of Spill/Leak:  

 

 

Discharge to Waters of the U.S.? 

 

Description of Spill/Leak: 

 No   Yes  

Identity of Material:  

Quantity of Material:  

Source (if known):  

Reason/cause of spill:  

 

 

 

 

Response Actions: 

  

Describe Response Actions Taken:  

  

Date/Time Cleanup Completed:  

Staff Involved:  

Notifications Made:  

Amount of Material Recovered & Disposition:  

  

Preventive Measures Taken:  

 

 

 

Also complete Stormwater Corrective Action Record (Appendix H) or equivalent if spill/leak triggers corrective action
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APPENDIX J: RECORD OF REVISIONS
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RECORD OF REVISIONS 

DATE DESCRIPTION OF CHANGE(S) 

 

 
 

 

 
 

 

 
 

  

 

  

 

  

 

  

 

  

 

  

 

 

 


